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WHOLE HOUSE FILTER &  

SALT-BASED WATER SOFTENER

MODELS: CSS1, CSS4, CSS+

Installation Instructions

CUSTOMER SERVICE IS AVAILABLE MON-FRI 9AM-6PM EST

800-589-5592
WWW.SPRINGWELLWATER.COM

You get the best of both worlds when you combine the 

benefits of our traditional salt-based water softener and 

our whole house water filter, which uses the highest 

quality coconut shell catalytic carbon that targets the 

contaminants that we find in our water supplies today!
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Additional Parts Included

1. Bypass Valve

2. 1” MNPT Fittings 

3. Mounting Bracket for Pre-Filter

4. Hose Bib Assembly

5. Pre-Filter Housing

6. Spanner Wrench for Pre-Filter Housing

7. O-Ring for Pre-Filter Housing with Lube

8. 5 Micron Sediment Filter

9. Electronic Head

10. 50’ Drain Line

11. Hose Clamp

12. Brine Tank
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PLEASE READ INSTRUCTIONS FULLY BEFORE INSTALLATION.
Be sure to follow all applicable plumbing codes. The system must be 
installed on main water supply line.

CAUTION: Do not install on well water unless you have spoken to a 
customer service representative first.

NOTE: This system does require electricity.

If the tank is not perfectly straight, carefully lift the tank straight up a few 
inches and tap it on the ground until the tank stands vertical and fits 

snuggly into the tank boot.
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Product Specs - Carbon Filter

CF1

Tank Width 9”

Tank Height 48” (52” with head)

Flow Rate 9 GPM Service

Connection Size 1”

Operating Pressure 25-80 PSI

Operating Temperatures 36 - 120 F

Pre-Filter Change / Replacement Every 6-9 Months

Media Change / Replacement Every 6 Years or 1 Million Gallons

CF4

Tank Width 10”

Tank Height 54” (58” with head)

Flow Rate 11 GPM Service

Connection Size 1”

Operating Pressure 25-80 PSI

Operating Temperatures 36 - 120 F

Pre-Filter Change / Replacement Every 6-9 Months

Media Change / Replacement Every 6 Years or 1 Million Gallons

CF+

Tank Width 13”

Tank Height 54” (58” with head)

Flow Rate 17 GPM Service

Connection Size 1”

Operating Pressure 25-80 PSI

Operating Temperatures 36 - 120 F

Pre-Filter Change / Replacement Every 6-9 Months

Media Change / Replacement Every 6 Years or 1 Million Gallons
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For replacement filters, please visit: www.springwellwater.com/replacements

Product Specs - Salt Based Water Softener

SS1

Tank Width 9”

Tank Height 48” (57” with head)

Flow Rate 11 GPM Service

Connection Size 3/4”

Backwash Rate 2 GPM

Operating Pressure 25-80 PSI

Operating Temperatures 36 - 120 F

pH Range 6.5 - 10

Grain 32K

Brine Tank 18”(w) x 33” (h)

SS4

Tank Width 10”

Tank Height 54” (63” with head)

Flow Rate 13 GPM Service

Connection Size 3/4”

Backwash Rate 2.4 GPM

Operating Pressure 25-80 PSI

Operating Temperatures 36 - 120 F

pH Range 6.5 - 10

Grain 48K

Brine Tank 18”(w) x 33” (h)

SS+

Tank Width 13”

Tank Height 54” (63” with head)

Flow Rate 20 GPM Service

Connection Size 3/4”

Backwash Rate 4 GPM

Operating Pressure 25-80 PSI

Operating Temperatures 36 - 150 F

pH Range 6.5 - 10

Grain 80K

Brine Tank 18”(w) x 33” (h)

http://www.springwellwater.com/replacements
http://www.springwellwater.com/replacements
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Carbon Soak Instructions

IMPORTANT! 

The carbon media inside the filter system MUST soak in water

for a MINIMUM of 2 days before installation.

To do so set the tank on a level surface in an area where it 

can get wet around the tank.

Locate the bypass valve with the red arrows and the 1” PVC 

elbows. Install bypass valve to head of tank hand tight. Be 

sure the bypass valve is in the “on” position.

Now install PVC elbow to inlet side.

Locate the hose bib assembly and connect it to the Inlet 

side. Connect a water hose to the opposite end of the hose 

bib assembly.

Turn the water on slowly to about halfway on and wait until 

the water comes out of the outlet side. Disconnect the hose 

and put the bypass valve in bypass mode, then set tank 

aside in a safe place for 2 days.
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1. After the carbon has soaked for 2 days take the bypass valve out of 

bypass into the service mode. 

2. Locate the hose bib assembly and connect it to the Inlet side. Connect 

a water hose to the opposite end of the hose bib assembly. 

3. Turn the water on slowly and only halfway on and allow the water to run 

for 15-20 minutes. 

4. Turn water off and disconnect the water hose.

5. Connect water the hose to outlet side and turn the water on slowly to 

full strength.

6. Allow water to run for 5 minutes.

7. Disconnect the hose and connect to the inlet side.

8. Turn water on slowly halfway, run for 10 minutes.

9. Disconnect the hose bib assembly.

Note: At this point all of the carbon dust should 

be completely out of the carbon bed. However, 

there can be some residual dust which you will 

sometimes see in toilets and toilet tanks. This is 

completely normal and should clear within a 

day or two.

Carbon Rinse
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1. This is the point where you will need to shut the main water supply off and 
adapt your plumbing in and through the system. 

2. We recommend you plumb a shut off valve before the pre-filter housing. 

3. Locate the area where the system is going to be installed. Locate aluminum pre-
filter mounting bracket with hex bolts and washers. 
 

4. Mount the pre-filter bracket to the wall (hex bolts into wall with washers).

Pre-Filter Setup / Installation
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Now connect the pre-filter housing head to the mounting 

bracket with the hex bolts provided.

Plumb the water from the main water supply into the Inlet 

side of the pre-filter head (follow the arrows for water flow).

Install lubed o-ring in groove on top of the blue pre-filter 

housing.

Unwrap pre-filter and install it onto small pipe stand inside 

the housing.

Screw the housing to the head as tight as you can without 

the pre-filter housing wrench. Now take the wrench and 

tighten down hand tight.
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Pre-Filter Setup / Installation (Continued)
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Dual System Installation

Now take the carbon filter and set it up next to the outlet of the pre-filter housing.


Locate salt softener tank box and unpack the tank.  Next find the brine tank box and 

unpack the brine tank.  Inside the brine tank you will find the parts and the electronic 

head. 


Remove the gray cap on top of the main tank.   Remove the blue cap from the 

distributor tube.  Place the electronic head on top of distributor tube and press down, 

then screw down hand tight.

The salt softener tank will follow the whole house water filter in sequence.  Be sure 

there is an electrical outlet for the electronic head. Set the brine tank next to the salt 

softener  tank. At this point you are ready to plumb the system into the main 

plumbing supply.  From the exit of the pre-filter housing plumb into the Inlet side of 

the carbon filter.  Then from the Outlet of the carbon filter plumb into salt softener. 

Follow the arrows on top of the bypass valve to determine the flow of the water. 

Adapt your plumbing in and through the head.


Now finish by plumbing back into your main water supply.

NOTE: The carbon filter is plumbed 1” and the salt softener is plumbed 3/4” so 

you will need a reducer from 1” to 3/4”. Systems flow in opposite directions!
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(Example using SharkBite Fittings)
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Brine Tank Setup

Take the lid off of the brine tank and set it aside.  Now remove the white cap on 

top of the brine tank float assembly and set aside. Locate the black brine draw 

line coming off the side of the electronic head and insert into the opening on the 

float assembly.  Push it in until it stops.  (If you need to remove it hold the gray 

tab with a flat head screwdriver then pull the black line out.)

Now put the white cap back on the float assembly. Now you can add salt pellets 

to the brine tank.  5-6 50lb bags is sufficient.  The tank will hold up to 375 lbs if 

you wish to fill it up.  Do not add water.  Now you can put the lid back on the brine 

tank.
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Connect Drain Line

Locate the drain line.  Connect the drain line to the white barb fitting on the 

electronic head.  Slip the drain line over the barb then secure it with the hose 

clamp provided.  Run the drain line to a drain or to the outside. Cut the 

excess off.

Now take the excess drain line and use it on the brine tank drain.  Push it up the 

barb.  There is no need for a clamp here as it is not under pressure, it will only be 

for overflow if the float fails in the brine tank.
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1. Hold up or down button until you get to 12:01 PM. 

2. Hit the regen button once to set time.

3. Hold the up and down arrows at the same time until it reads DF GAL.

4. Hit regen button should read VT df 1b.

5. Hit regen button should read CT Fd.

6. Hit regen button should read NT ——— 1.

7. Hit regen button should read C then a number.  Hit up or down button 

until you get to your number.  Model# SWSS0948 you put 32.  Model# 

SWSS1054 you put 48.  Model# SWSS1354 you put 80.

8. Hit regen button should read H 20.  Hit up or down arrow to whatever 

the hardness of your water is.

9. Hit regen button should read RS rc.  Hit up or down button to get to SF.

10.  Hit regen button should say SF 10.

11.  Hit regen button should say DO 14.

12.  Hit regen button should say RT 2:00.

13.  Hit regen button should say BW 10.

14. Hit regen button should say BD 60.

15.  Hit regen button should say RR 10.

16.  Hit regen button should say BF then a number.  Hit up or down button 

until you get to your number. Model# SWSS0948 you put 8.  Model# 

SWSS1054 you put 10. Model# SWSS1354 you put 16.  

17.  Hit regen button should read FM t0.7.

18.  Hit regen again should go back to time of day.

Setting The Electronic Head

Plug the electronic head into the outlet and it will automatically come on.  To set 

the head the time must always be on 12:01 PM.

At this point you can now set the correct time of day, then hit regen button and it 

will all be set.
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Turning Main Water Back On

Before you turn the water back on be sure metal tabs are fastened to the 

edges and screws are tightened all the way down.
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Once the settings are all done you should be ready to turn the water back on.  

Turn on slowly.  Once water is on be sure to check the bypass valves.  They 

need to be in the on position.

Finish The Install:

Now that the water is back on check for leaks  and make sure there are none.  

Check drain hose and make sure it’s in the drain or run to the outside.  It’s time 

now to do a manual regeneration of the system.  At this time you can’t use water 

as the system will be using the water.  On the head simply hold down the regen 

button until you hear it start then release the button.  This will take about one and 

a half hours.  After regeneration is complete turn the valve to the whole house 

water filter to the “on” position.  Now go inside and turn on a faucet cold water 

only and allow to run for 5 minutes.  At this point the installation is complete!
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Warranty Information

For more information on our warranty, please visit www.springwellwater.com/warranty/

http://www.springwellwater.com/warranty/
http://www.springwellwater.com/warranty/

